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B Vkpaini mnpoekTtaM 3ampoBa/KeHHS eJNeKTPOHHUX JepKaBHUX IOCTYT
TIPUUTSIIOCS HEJOCTATHBO YBArH, 1 3a OCTaHHI POKH B OCHOBHOMY CTaBUJIOCS 32 MCTY
MpoiHopMyBaTH TPOMAISIH Ta CyO €KTU TOCIIOJIAPIOBAHHS TIPO CKJIAJ Ta MOPSIOK
HAJ@HHs QJMIHICTPAaTUBHUX IIOCIYI OpraHaMM Jep;KaBHOI Bjagd Ta MiCIIEBOI'O
CaMOBpsIIYBaHHs uepe3 BeOCalTH, HaJaloud MOXJIMBICTH O3HAWOMHTHUCS 3
iHpopMaIlifHOIO Ta TEXHOJIOTIYHOK KapTkamu mochyr. Takoxk, Ha piBHI
MYHILHMIIAJIITETIB 3alIPOBA/KCHO IIEHTPH HAJaHHS aJMIHICTPAaTHMBHUX IIOCIYT, Je, 3a
MPUHIMIIOM €IWHOrO0 BIKHA, HAJAIOThCSA MOCIYTH TpoMaAsHaM Ta Oi3HECOBHM
CTpYKTypaM B yMOBaX KOMGOPTHOTO Ta OIEPAaTUBHOTO OOCIYrOoBYBaHHS. AHaTi3
HOPMAaTHUBHO-3aKOHO/IaBUO1 0asu YKpaiHM TIOJ0 3alpOBAKEHHS E€JIeKTPOHHHUX
aMIHICTPATUBHUX TOCIYT 1 BIAMOBIHE peCypcHE 3a0€3MeueHHs 3a AecATUupiuds (Ijs
npuknany, [Tocranoa KMV N 208 Bix 24.02.2003 «IIpo 3axoau moao CTBOPCHHS
eJIEKTpOHHOI iH(popManiiHoi cuctemu "Enekrponnuit Ypsan", Posnopspkenns KMY
N 2250-p Big 13.12.2010 «IIpo cxBanenus Konmeniiii po3BUTKY €JIEKTPOHHOIO
ypanyBaHHsi B YkpaiHi», 3akoH Ykpainum Ne 5203-VI  Bix 06.09.2012 «IIpo
aJMiHicTpaTuBHI mocayru», Pozmopsamxenas KMY Ne 718-p Bixg 11.09.2013 p. «IIpo
3aTBEPKEHHS IUIaHy 3aXOMdiB II0J0 CTBOPEHHS €CAUHOTO [Ep:KaBHOIO MOpTaILy
aJMIHICTPATUBHUX TIOCTYr») II0OKa3aB 3HAYHY TMOBIUIBHICTE TEMIIB TPOCYBaHHS
JICp’)KaBU 10 TOCHYT OH-TMaiiH. Taka TMOBUIBHICTh BKa3ye Ha ICHYBaHHS BaroMHX
IIPUYXH, 30KpeMa:

—  BIICYTHICTb €IUHHX CTaHJAPTIB Ta periaMeHTIB (YyHKIIOHYBaHHS
CJIICKTPOHHOTO  JIOKYMEHTOOOITY 3  BHUKOPUCTAaHHSM  EJICKTPOHHOTO
urdpoBOro IMMiANKMCY, a TaKOX BEICHHS JEepXKaBHUX 1H(POpMALIHHUX
pecypciB,;

—  BIJCYTHICTb Crparerii (ITporpamn) PO3BUTKY €NEKTPOHHUX
aJMiHICTpaTUBHUX Mociyr, 3akoHy Ykpainu “Ilpo iHpopmaliliHy cuctemy
“EjiexTpoHHE ypsiyBaHHA

—  BIACYTHICTb IHTErpoBaHOi CHCTEMH iHQOpMALIlHUX pecypciB Ta
iH(popMaLiliHOT B3aeMO/Iii OpraHiB JCp’KaBHOI BJIaJU Ta OpraHiB MiCIICBOTO
CaMOBpSI/TyBaHHS;

—  obmexeHudd abo BIACYTHINW AOCTYN IOPUAMYHHUM Ta (PI3UYHUM ocol0aM a0
Jiep>KaBHUX 1HPOPMAIIHHUX PECypCiB;

- HEJIOCKOHANICTh JIIFOYUX  YPSAJIOBOTO TMOpTally, BeO-CaliTIB oOpraHiB
JIep)KaBHOI  BjagW, 10 He 3a0e3leuyioTh IHTEPAKTUBHHM PEKUM
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(GYHKIIOHYBaHHS Ta OH-JIAWH HAJAaHHS aJMIHICTPATMBHUX IIOCIYT B PEKUMI
“€auHoro BikHa”;

—  HEJOCTaTHA SKICTb Ta KUIbKICTh aAMIHICTPATUBHUX MOCIIYT;

— HEJIOCTAaTHIN pIBCHBb IMIITOTOBKU JICP’KABHHUX CIIYXKOOBI(IB, TPOMAJsIH Ta
Oi3HeCy;

—  BKpau oOMexeHa () YHKIIIOHAJIbHICTD cucreM SJICKTPOHHOI'O
JOKYMEHTOOOII'Y OpraHiB JIepKaBHOI BJIaJM Ta OpraHiB MICIIEBOIO
CaMOBpSITyBaHHS,

- BIJICYTHICTh aJICKBATHOI HAI[IOHAJIBHOI CHCTEMH IHIMKATOPIB Ta METOIMK
OLIIHIOBAHHS €-YPsilyBaHHSI.

HaranpHuM Takox € 3ampoBaKEHHsI MIKHAPOIHOTO TOCBIAY MO0 HAJAaHHS
CJIICKTPOHHUX JCPIKaBHUX MOCTYr B KpalHax-JiJepax 3 CJICKTPOHHOTO BPSAYBaHHS 3
BpaxyBaHHSIM HalllOHAJTbHUX 0COOIMBOCTEN YKpaiHu.

Tak, mnepHIOYCpPrOBUM 3aBIAHHAM B Mpolecax po30yAOBH EICKTPOHHUX
a/IMIHICTPATUBHUX MOCIYT € PCIHXXUHIPUHT (YHKIIA OpraHiB JCp>KaBHOI BIAJM Ta
MICIICBOTO CaMOBPSYBaHHS 3 MCTOK ONTHUMI3allii BHYTPIITHIX Oi3HEC-TIPOIIECiB,
BU3HAUCHHS aAMiHICTPAaTUBHUX PErJaMCHTIB, OCHOBHOIO JIOTIKOIO mepeOyaoBu
BUCTYIAE TEpeXiJ BiJ aHalizy (yHKIIH opraHiB MyOmi4HOI BIaJW SIK MEXaHi3MiB
pearizamii 3aBJaHb JIO aHaji3y Oi3HEC-MPOICCiB Ta aJMIHICTPATUBHUX PETIIAMCHTIB
BUKOHaHHS 1uX ¢yHKUid. Ha ocHOBi aHanizy Oi3Hec-mpoLeciB Ta pPEriaMcHTIB
MOBUHHO TIPUHAMATUCS PINICHHS MIOJI0 JIOMIIFHOCTI BUKOPUCTAHHS 1H(OpMAIiiHO-
TeJIeKOMYHIKAIIIMHUX TEeXHOJNOTiH I peamisamii mmx Oi3Hec-mporeciB.  Ciin
3a3HAYUTH, 110 3alPOBAIKEHHS €JIIEKTPOHHHMX aJMIHICTPATHUBHMX perlaMeHTIB €
IHHOBAIIITHUM TiJIXO/IOM JIO aHali3y opraHizamiifHoi Ta (QyHKIIOHAIBHOI CTPYKTypHU
OprasiB ITyOJIIYHOI BJIaJId Ta PO3POOKOIO0 HOBUX MOJIEJICH OIIMCY IX (PYHKIIOHYBaHHSI.

[TpoBifHYMY TPUHIIMIIAMHA HAJIAHHS OH-JIAWH 1TOCIIYT TTIOBUHHI OyTH:

—  0araToMOBHICTH Ta OPIEHTYBAHHS Ha MOTPeOU IPOMAaJIAH PI3HUX KAaTETOPIii;

—  4acoBa Ta NPOCTOPOBA JOCTYIHICTH B 3aKOHOAABYO BCTAHOBIICHUX MEKaX;

—  CIpONICHICTh KOPUCTYBAHHS W HaBITaIlli, HE3aJCKHICTh BiJl CHCIU(IUHUX
3HaHb;

- JOCTYIIHICTh, BIPOT1IHICTh, TOBHOTA T4 CBOEYACHICTL HaJlaHHs iH(PopMaIlii,
HEOOX1JIHOT /I Ha/IaHHS 1 OTPUMAHHS MTOCITYTH;

—  TPUAATHICTH JIJIS TPOMAJISH 13 0COOTUBUMH MOTPEOAMU;

—  MOXIJIMBICTh OOMpaTH HAHOUIbII HNPUUHATHUH CIOCIO CHUIKYBaHHS 3
YPAIOBUMH CTPYKTYpaMu; rapaHTyBaHHsA KOH(IACHIIHHOCTI, O€3MEKH Ta HE
PO3KpUTTA  TEpCOHANbHOI  iH(opMalii  TrpoMajsH;  3a0e3MCUCHHS
JOCTATHHOIO PiBHI 1H(POpMALIKMHOI O€3leK:u MPOIECIiB HaJIaHHSI Ta
OTPUMAaHHS TIOCTYTH;

—  MiHiMi3alis OIOMKETHUX BUTPAT Ta 3MCHILCHHS HEraTHUBHOTO BILUIUBY
PHU3MKIB 4Yepe3 po30y/0BY BIINOBIIAIBHOI JICP>KaBHO-IPUBATHOT B3a€MOIIT
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B paMKax MoJeil KOHIecii(Jyisi HagaHHS IIOBHICTIO aBTOMATH30BaHMX
aAMIHICTPATUBHUX MOCIIYT).

—  Ins epeKTUBHOrO PO3BUTKY EICKTPOHHUX AAMIHICTPAaTUBHUX MOCIYT B
VYkpaini HeoOXiTHO:

—  pO3pOOHWTH TIOKPOKOBY CTpaTerilo Opra”HiB myOaiyHOT BIaau MO0
3aIpOBAKEHHS €JIEKTPOHHHUX MOCIYr 3 MOHITOPUHIOM PE3yJIbTaTUBHOCTI
Ta 3alIUTYBAHOCTI TPOMA/ISTHAMU;

—  3a0e3MCUUTH CTBOPCHHS 3arajibHOJICPKAaBHUX TaTy3eBUX I1HPOpPMAIIHHUX
cucreM; 3a0e3leUdTH YIOCKOHAJICHHS aJMIHICTPATHUBHUX IIPOLIECIB B
opraHax JIep)KaBHOI BiIagd 3 BUKOPUCTAHHAM  1H(GOpPMAIIHHO-
TEIEKOMYHIKAIITHUX TE€XHOJIOTIi;

—  IPHCKOPHMTH CTBOpPEHHS IiH(OpMAIIHHOI IHPPACTPYKTYPH €JIIEKTPOHHOI'O
ypAnyBaHHS; pPO3POOMTH  CHUCTEMY  OILIIHIOBaHHS  AKOCTI  HaJaHHS
CJIICKTPOHHUX aAMIHICTPAaTUBHUX TOCIYT;

— BU3HAYUTH TpaBa, OOOB’SI3KU 1 BIJIMOBIJATLHICTh CTOPIH Ta MOCAJOBHUX
oci0, MmO mNpUIMAarOTh YyYacTh B TIPOIleCI HAJAHHA CICKTPOHHHUX
aJMIHICTPATUBHUX MOCIIYT;

—  BHOOPSJIKYBaTH Ta pPO3MEKYBAaTH BIJNMOBIJANBHICTh 3a HaJIaHHS TOCTYT
KOpHCTyBayaM MK PI3HUMH OpraHaMH ITyOJIiuHOT BIIa U,

3aciyropye yBaru  JIOCBIJ CKJIQJIaHHS HepeNiKy  eJEeKTPOHHHUX
AJIMIHICTPATUBHUX TIOCIIYT Yepe3 OIMMTYBAHHS I'POMAJISH B MeXax Kpainu (0e3 BUOOPY
IIJThOBOI ay/IUTOPIi, a BCIX COMIAIbHUX TPYI Ta BIKOBUX KaTeropiit) sl BU3HAUCHHS
Hepestiky OH-JaiH IMOCIIYT IIePIIOYEProBOI0 3aIPOBAIPKEHHSI.

VYpsia TakoK I[MOBMHEH 3MIMCHIOBATH HaBYaHHSA TPOMAJASH 1 OpraHi3oBYyBaTH
peknaMui iHopMamiiHi KammaHii AJS 3a0XOUCHHS TPOMAJsSH MIOA0 OTPUMAaHHS
aJMIHICTpATUBHHUX IIOCIYr OH-jaiH. Jljis 3a0e3nedeHHs ePeKTHBHOCTI IIMX 3aX0JiB
I[LOTO CITiJ] BPAXOBYBATH HACTYITHE:

— s O3HAHOMJICHHSI TPOMAJSH 3 3aMPOBaKyBAaHMMH aJMIHICTPATUBHUMU
MOCIyraMU OpPTaHi30BYIOTh IUJIOBI MOBIJOMIICHHS JIUIA PI3HUX KaTEropii
TPOMa/IsH;

— s PO3YMIHHSI TPOMAJISIH IIOJI0 CYTHOCTI HaJaBaHUX OH-JIAMH TMOCIYT Ta
3alliKaBJICHOCTI B 1X  BHUKOPUCTaHHI  po3po0nstoTh  mpodeciiiHi
IIpONaraHIuCTChKI KaMIIaHii 3 aKIeHTOM Ha IX IIHHICHY CKJIaJIOBY;

- SIKILIIO KOPUCTYBa4l CKOPUCTAIMCS MOCIIYTOI0, ajIe He OTPUMAIIH BiJ 1IbOTO
3a/10BOJICHHS, HEOOXIJHO MEPETNIAHYTH SKICTh HAaJaHHS MOCTYr (MUTaHHA
OoOCITYTOBYBaHHS OKPEMOI'o CIIOKMBaya a0 3aCTOCYBaHHS HOBHUX
TEXHOJIOT'1H).
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