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THE INFLUENCE OF COMMUNICATION AND JOB CHARACTERISTICS ON
EMPLOYEE PERFORMANCE THROUGH MOTIVATION AS AN INTERVENING
VARIABLE IN BADAN PENDAPATAN DAERAH KABUPATEN LABUHAN BATU

BILIMB KOMYHIKAII TA XAPAKTEPUCTHUK POBOTH HA
MMPOAYKTUBHICTD ITPAIIIBHUKIB YEPE3 MOTUBAIIIO SAK IIPOMI’)KHY
3MIHHY B PEI'TOHAJIBHOMY AI'EHTCTBI JOXO/I1B
OKPYI'Y JIABYXAH-BATY

Bambane Cysapno, ®aoocap Pesexi Anaoa Jlyoic, [axuin Auzap
Cimanoncynmax, Mengpianmi Pomayni Ilypba. Bnaue xomymikayii ma
Xapakmepucmuxk pobomu Ha nPOOYKMUGHICIb NPAYIBHUKIE Yepe3 MOMUSayio
AK npomidicHy 3minHy 6 Pezionanvnomy azenmemsi 00xodig okpyey Jlabyxam-
bamy. Hayrkoso-memoouuna cmamms.

JlocnmipkeHHs CHPSIMOBaHE Ha BH3HAYCHHS BIUIMBY KOMYHiKalii Ta
XapaKTEePUCTHK POOOTH Ha Pe3ysIbTATUBHICTH MPAIliBHUKIB Yepe3 MOTHUBALIIIO
SIK TOCEPEAHMIbKY 3MiHHY B PerioHaqbHOMY areHTCTBI JOXOIIB OKpYTy
JlaGyxan6aTy. V nOCHIIPKEHHI B3SUIM y4acTh yci 57 TOCTIHfHMX JepiKaBHUX
ciyx6o0BuiB (PNS), 3acrocoBaHo MeTos cywinbHOi Bubipku. Jlani 36upanucs
3a JIONIOMOTOI0 aHKETYBaHHS Ta aHalidy nokymeHTauii. KinbkicHuil anamis
npoBOAMBCs 3 BHKOpHCTaHHsSM SPSS Bepcii 25, 30kpema t-Tecty, TecTy
CoGensi Ta IUIAXOBOrO aHaiidy. Pe3ysibTaTH CBifuarTh, 110 KOMyHiKawis Ta
XapPaKTePUCTHKA POOOTH MAIOTh O3UTHBHHMIL i CTATHCTHYHO 3HAYYIINH BILIUB
Ha MOTHBALil0 Ta Pe3yJbTATHBHICTH Ipaii. MOTHBALis TAKOX MO3HTHBHO
BIUIMBA€ HAa PE3yJIbTATUBHICTh i BHCTYNae eeKTUBHOIO MOCEPEIHUIBKOIO
3MiHHOIO.

Kniouosi cnosa: XapakTepUCTHKH POOOTH, TIPOIyKTUBHICTh, KOMYHiKaIlis
Ta MOTHBALis
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Scientific and methodical article.

This study examines the effect of Communication and Job Characteristics
on Employee Performance through Motivation as an intervening variable at
the Regional Revenue Agency of Labuhanbatu Regency. The study involved
all 57 permanent civil servants (PNS), using a saturated sampling technique.
Data were collected through questionnaires and documentation. Quantitative
analysis was conducted using SPSS version 25, including t-tests, Sobel tests,
and path analysis. The results show that Communication and Job
Characteristics have a positive and significant effect on Motivation and
Performance. Motivation also has a positive and significant effect on
Performance and acts as an effective mediating variable between
Communication, Job Characteristics, and Performance.
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ne of the important components of mana-
gement is human resources (HR), because
humans are the main and important assets as
the driving force and regulator of a company
or organization. To achieve goals according to the
vision and mission that have been set by the
organization, it is very dependent on the
individual/human. Every organization or company will
always strive to improve employee performance,
because improving performance is an important
program in an organization or company because
performance greatly affects the success of an
organization or company (Ramadhan, MS, et al. 2022).

Analysis of recent research and publications

The Labuhanbatu Regency Revenue Agency
performs supporting functions for the government in
the area of regional revenue. The Labuhanbatu
Regency Revenue Agency is a local government
agency that continuously strives to improve the quality
of its human resources through training, training,
technical guidance, and benchmarking or exchange of
experiences with other regions in Indonesia. This is
expected to enhance understanding and ultimately
enable the agency to conduct public awareness
campaigns to increase public awareness in the field of
taxation and fees, both related to corporate/business
taxes and individual taxes, which are technically
regulated by existing regulations.
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In order to achieve its objectives, it will require the
support of responsible, dedicated, and highly
professional human resources with integrity from each
personnel member. In addition, it will also be
supported by human resource management to manage
all human resources within the agency.

In an initial survey conducted by researchers, the
performance of employees at the Labuhanbatu District
Revenue Agency was found to be suboptimal. This
certainly has implications for the overall performance
of the Labuhanbatu District Revenue Agency.
Improved performance is highly desirable in order to
boost revenue for the Labuhanbatu District.

The work process will ultimately result in
employee performance that is in line with the
company's objectives. Whether in the context of a
manufacturing or service company, employee
performance is very important in measuring the
success of the organization. High work motivation
encourages employees to contribute maximally in
carrying out their duties, while low motivation can
result in a lack of enthusiasm and a tendency to give up
easily. Job characteristics aim to organize assignments
that meet the needs of the organization, technological
aspects, and individual behavior. Job characteristics
are descriptions that serve as guidelines for task
execution, which in turn can increase job satisfaction.
Employee performance can improve thanks to
managers' understanding of job characteristics,
enabling them to assign diverse and more demanding
tasks.

The main part

According to Torang (2014), performance is the
quantity or quality of work output of individuals or
groups within an organization when carrying out their
main tasks and functions, based on norms, standard
operating procedures, and criteria and measures that
have been established or are applicable within the
organization.

Performance is about the results of a series of jobs
achieved during a certain period of time and can be
measured in terms of quality and quantity with the aim
of assessing the suitability of work with the goals to be
achieved in the organization. According to Nurjaya
(2021) indicators that can measure performance are as
follows:

1. Quantity of work results.

2. Quality of work results.

3. Efficiency.

4. Work discipline.

5. Initiative.

6. Accuracy.

7.Leadership.

8. Honesty.

9. Creativity.

According to Agus M. Hardjana (2016),
communication is an activity in which individuals
convey messages through certain media to others, and
after receiving the message, they respond to the sender.

According to Andrew E.Sikula (2017),
"Communication is a process of transferring
information, understanding, and knowledge from

individuals, locations, or entities to other individuals,
locations, or entities".

Communication is an activity of conveying
concepts or ideas that are in our minds and the desires
that we want to convey to others with the aim of
providing information or understanding. According to
Sutardji (2016) there are several indicators of effective
communication, namely as follows:

1. Understanding.

2. Pleasure.

3. Influence on attitude.

4. The relationship is getting better.

5. Action.

According to Stoner and Freeman in Sumarsono
(2014), ™Job characteristics are attributes of an
employee's tasks that include various types of
responsibilities and the level of satisfaction derived
from those characteristics”. According to Jatmiko
(2011), "Job characteristics indicate the extent to which
employees have authority in making decisions related
to their work and how many tasks employees must
complete”.

Job Characteristics are the nature and tasks that
show how a job is described in detail for each worker,
such as clarity of tasks, authority, responsibility,
procedures, and feedback. In addition, Job
Characteristics are also different properties between
one type of job and another in its implementation.
According to Hackman and Oldham (1975), Job
Characteristics have the following indicators:

1. Skill variation.

2. Task identification.

3. Significance of the task.

4. Autonomy.

5. Feedback.

Motivation is an intrinsic drive that encourages
individuals to act or behave, referring to the origin of
behavior that triggers a person to do or avoid
something. Motivation can also be understood as the
desire to achieve a higher degree in the life of each
individual.

According to Sinungan (2016), “Motivation is a
psychological condition and mental attitude of an
individual that provides encouragement, directs
activities or movements, and channels behavior toward
the achievement of needs that provide satisfaction or
reduce imbalance.”

This is indicated by the provision of salary,
bonuses, transportation money, meal money, housing
facilities, and so on.

Menurut Gunawan, dkk (2020), Indikator motivasi
kerja antara lain adalah sebagai berikut:

1. The need for security.

2. Social needs.

3. The need for appreciation.

4. The need for self-actualization.

5. The need for self-actualization.

THEORY.

The Influence of Communication on Motivation.

Based on research conducted by Risky Anis Safitri,
Baby Taszya Risaldi, and Malinda Oktaviani (2019)
entitled The Influence of Internal Organizational
Communication on the Work Motivation of Employees
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of the Public Relations Bureau of the Ministry of
Industry, the following research results were obtained
with a value (r) of 0.748, indicating a strong positive
relationship. The contribution of internal communic-
ation to employee work motivation is 56%, with the
remaining 44% influenced by variables not studied in
this research.

The Influence of Job Characteristics on Motivation.

Based on research conducted by Alden Nelson,
Jevie Lim, and Agustinus Setyawan (2022) entitled
Analysis of the Influence of Job Characteristics on
Employee  Performance  Through  Employee
Motivation Mediation in Manufacturing Industry
Employees in Batam, the following research results
were obtained, which identified a significant
relationship between all variables, so that all
hypotheses could also be accepted. This study also
recommends that companies give greater consideration
to employee job characteristics to enhance employee
motivation, thereby achieving optimal employee
performance and meeting company targets.

The Influence of Communication on Performance

Based on research conducted by Didi Wandi,
Suhroji Adha, and lyah Asriyah (2019) titled "The
Influence of Communication on  Employee
Performance at the Regional Disaster Management
Agency (BPBD) of Banten Province", the following
research results were obtained, indicating that
communication has a positive and significant influence
on the performance of BPBD employees in Banten
Province, with a calculated t-value of 8.721 and a
significance level of 0.000. Meanwhile, the coefficient
of determination (R?) obtained was 0.481, meaning that
48.1% of the performance variable can be explained by
the communication variable, with the remainder
explained by other variables.

The Influence of Job Characteristics on
Performance.

Based on research conducted by Dayat IKhsan
Hajati, Dwi Wahyu Artiningsih, and Hj. Nurul
Wahyuni (2018) entitled The Influence of Individual
Characteristics, Job Characteristics, and
Organizational ~ Characteristics on  Employee
Performance (A Study at Kotabaru Polytechnic), the
following research findings were obtained, indicating
that individual characteristics have a non-significant
influence on employee performance partially, with an
influence of 21.9%, job characteristics have a
significant influence on employee performance
partially with an influence of 38.8%, organizational
characteristics have a significant influence on
employee performance partially with an influence of
43.3%, individual characteristics, job characteristics,
and organizational characteristics have a significant
influence on employee performance simultaneously
with a simultaneous influence of 35.3%.

The Influence of Motivation on Performance.

Based on research conducted by Dimas Novianto
Rasetyo (2019) entitled The Influence of Work
Motivation, Work Environment, Leadership, and Work
Culture on Employee Performance at the
Transportation Department of Gresik Regency, the
research results based on multiple linear regression
prove that work motivation, work environment,
leadership, and work culture partially have a
significant influence on employee performance at the
Transportation Department of Gresik Regency. These
results can be interpreted as meaning that work
motivation, work environment, leadership, and work
culture influence employee performance.

RESULTS.This research employs data analysis
techniques using quantitative data processed with
SPSS version 25 software, t-test, Sobel test, and path
analysis.

Table 1. Results of t-Test for Sub Model |

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 18,430 .870 21,188 .000
1 | Communication .150 .037 AT72 4,069 .000
Job Characteristics .066 .027 .286 2,471 .017
a. Dependent Variable: Motivation

Source: authors’ own elaboration

In the table, the t-statistic test is obtained, as
follows:

1. Communication variable (X1) with a t-count
value (4.069) > t-table (1.673) with a significance
probability level (Sig) of 0.000 (< 0.05). This shows
that Communication has a significant effect on the
Motivation variable.

2. Job Characteristics variable (X2) with a t-count
value (2.471) > t-table (1.673) with a significance
probability level (Sig) of 0.017 (< 0.05). This shows
that Job Characteristics have a significant effect on the
Motivation variable.

Thus, the path analysis equation can be formulated
as follows:

Z =18.430 + 0.150 X1 + 0.066 X2

The meaning of this path analysis equation model
is as follows:

1. The constant value of 18.430 indicates that if the
independent variables, Communication (X1) and Job
Characteristics (X2), are both zero, then Motivation (Z)
is 18.430.
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2. The regression coefficient value of X1 = 0.150
indicates that if Communication increases by 100%, it
will increase Motivation by 15.0%.

3. The regression coefficient value of X2 = 0.066
indicates that if Job Characteristics increase by 100%,
it will increase Motivation by 6.6%.

Referring to the regression output of Sub Model I,
it can be seen that the significance probability (Sig)
values of the two variables, namely Communication

(X1) = 0.000 and Job Characteristics (X2) = 0.017.
These results conclude that in Sub Model | regression,
the Communication variable (X1) has a significant
effect on Motivation (Z), and the Job Characteristics
variable (X2) has a significant effect on Motivation
(2).

The value of R2 or R-square shown in the following
table.

Table 2. Summary of Model Testing Results for Sub-Model |

Model Summary

Model R R Square

Adjusted R Square Std. Error of the Estimate

1 .403a

163

139 1,041

Source: authors’ own elaboration

The data above shows that the contribution or
contribution of the influence of the Communication
variable (X1) and Job Characteristics (X2) to the
Motivation variable (Z) is 25.4%, while the remaining

74.6% is the contribution of other variables not
included in the research. Meanwhile, the value of £1
can be found using the formula é1 = v (1-0.254) =
0.8637.

Table 3. Results of t-Test for Sub Model 11

Coefficientsa |
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 30,944 3.401 9,099 .000
Communication 134 .054 .326 2.473 .017
Job Characteristics .090 .036 .303 2.486 .016
Motivation A74 174 .368 2,718 .009

Source: authors’ own elaboration

In the table, the t-statistic test is obtained, as
follows:

1. Communication variable (X1) has a t-count value
(2.473) > t-table (1.674) with a significance probability
level (Sig) of 0.017 (< 0.05). This shows that
Communication has a significant effect on the
Performance variable.

2. Job Characteristics variable (X2) has a t-count
value (2.486) > t-table (1.674) with a significance
probability level (Sig) of 0.016 (< 0.05). This shows
that Job Characteristics have a significant effect on the
Performance variable.

3. The Motivation variable (Z) has a t-count value
(2.718) > t-table (1.674) with a significance probability
level (Sig) of 0.009 (< 0.05). This shows that
Motivation has a significant effect on the Performance
variable.

Thus, the path analysis equation can be formulated
as follows:

Y =30.944 + 0.134X1 + 0.090X2 + 0.474Z

The meaning of this path analysis equation model
is as follows:

1. The constant value of 30.944 indicates that if the
independent variables—Communication (X1), Job

Characteristics (X2), and Motivation (Z)—are all zero,
then Performance (Y) is 30.944.

2. The regression coefficient value of X1 = 0.134
indicates that if Communication increases by 100%, it
will increase Performance by 13.4%.

3. The regression coefficient value of X2 = 0.090
indicates that if Job Characteristics increase by 100%,
Performance will increase by 9.0%.

4. The regression coefficient value of Z = 0.474
indicates that if Motivation increases by 100%,
Performance will increase by 47.4%.

Referring to the regression output of Sub Model 11,
it can be seen that the significance probability (Sig)
value of the Communication variable (X1) is 0.017, the
Job Characteristics variable (X2) is 0.016, and the
Motivation variable (Z) is 0.009. These results
conclude that in Sub Model II regression, the
Communication variable (X1) has a significant effect
on Performance (Y), the Job Characteristics variable
(X2) has a significant effect on Performance (), and
the Motivation variable (Z) has a significant effect on
Performance (Y).

The value of R2 or R-square shown in the following
table.
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Table 4. Summary of Model Testing Results for Sub-Model 11

Model

Summary

Model R R Square

Adjusted R Square Std. Error of the Estimate

1 .636 405

379 .959

Source: authors’ own elaboration

The data above shows that the contribution or
contribution of the influence of the Communication
variable (X1), Job Characteristics (X2) and Motivation
(2) to the Performance variable (Y) is 25.9%, while the

remaining 74.1% is the contribution of other variables
not included in the research. Meanwhile, the value of
¢1 can be found using the formula §1 = v (1-0.259) =
0.8608.

Table 5. Results of t-Test for Sub Model 11

Variables Unstandardized Std. Error s T?St. Std. Error P-Value
tatistics

Communication to
Motivation 0.150 () 0.037 (Sa) 2,261 0.031 0.023
Motivation for Performance 0.474 (b) 0.174 (Sb)
Job Characteristics on
Motivation 0.066 () 0.027 (Sa) 2,019 0.017 0.048
Motivation for Performance 0.474 (b) 0.174 (Sb)

Source: authors’ own elaboration

From the table above, the statistical test value of the
influence of Communication on Performance through
Motivation as an intervening variable has a statistical
test value of 2.261> 1.96 with a significance of 0.023
<0.05, which means that Hypothesis 6 is accepted
where Motivation is able to mediate the influence of
Communication on Performance. The statistical test
value of the influence of Job Characteristics on
Performance through Motivation as an intervening
variable has a statistical test value of 2.019> 1.96 with
a significance of 0.048 <0.05, which means that
Hypothesis 7 is accepted where Motivation is able to
mediate the influence of Job Characteristics on
Performance.

Conclusions

Based on the results of research and discussion
conducted by researchers regarding the influence of
Communication and Job Characteristics on Employee
Performance at the Regional Revenue Agency of the
Regency through Motivation as an intervening
variable, the following conclusions can be drawn:

1. Communication influences motivation In Badan
Pendapatan Daerah Kabupaten Labuhan Batu

2. Job Characteristics Influence Motivation In
Badan Pendapatan Daerah Kabupaten Labuhan Batu

3. Communication influences performance In
Badan Pendapatan Daerah Kabupaten Labuhan Batu

4. Job Characteristics Influence Performance In
Badan Pendapatan Daerah Kabupaten Labuhan Batu

5. Motivation influences performance In Badan
Pendapatan Daerah Kabupaten Labuhan Batu

6. Communication influences performance at the
Regional Revenue Agency of Labuhanbatu Regency
through motivation as an intervening variable.

7. Job Characteristics Influence Performance at the
Regional Revenue Agency of Labuhanbatu Regency
through Motivation as an intervening variable.

Suggestions

1. The Regional Revenue Agency of Labuhanbatu
Regency should increase the awareness and
willingness of employees to comply with applicable
laws and regulations.

2. The Regional Revenue Agency of Labuhanbatu
Regency should create an effective atmosphere and
communication in the workplace so that changes in
actions for the better can be felt.

3. The Regional Revenue Agency of Labuhanbatu
Regency needs to encourage employees to be willing
to use their own work methods and schedule their own
time.

4. The Regional Revenue Agency of Labuhanbatu
Regency needs to encourage the willingness of
employees to be willing and able to complete
challenging work by deploying their full potential.

Abstract

This research aims to determine whether Communication and Job Characteristics affect Performance through
Motivation as an intervening variable on employees of the Regional Revenue Agency of Labuhanbatu Regency.
The research was conducted on permanent employees (PNS) at the Regional Revenue Agency of Labuhanbatu
Regency. The population in this research was 57 people. Because the population is small, the sampling technique
in this research was a saturated sample with a sample size of 57 people.

The data collection technique used was primary data in the form of questionnaires and secondary data obtained
through documentation studies. The data analysis technique used quantitative data processed with the SPSS
version 25 program, namely the t-test, Sobel test and path analysis. The results obtained in this research indicate
1) there is a positive and significant influence between Communication on Motivation, 2) there is a positive and
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significant influence between Job Characteristics on Motivation, 3) there is a positive and significant influence
between Communication on Performance, 4) there is a positive and significant influence between Job
Characteristics on Performance, 5) there is a positive and significant influence between Motivation on
Performance, 6) There is a positive and significant influence between Communication on Performance through
Motivation as an intervening variable, 7) There is a positive and significant influence between Job Characteristics
on Performance through Motivation as an intervening variable.

Crnucok JgiTepaTtypu:

10.
11.
12.
13.
14.
15.
16.
17.

18.

19.

20.

21.

22.

23.
24.

Anwar Prabu Mangkunegara. 2013. Manajemen Sumber Daya Manusia Perusahaan. Bandung: Remaja
Rosdakarya.

Afandi, P. 2016. Manajemen Sumber Daya Manusia, Teori, Konsep dan Indikator Cetakan ke-1. Riau:
Zanafa Publishing.

Alden Nelson, A., Lim, J., Setyawan, A. 2022. Analisis Pengaruh Karakteristik Pekerjaan Terhadap
Kinerja Karyawan Melalui Mediasi Motivasi Karyawan Pada Karyawan Industri Manufakturing Di
Batam. Jurnal llimiah Bisnis dan Ekonomi Asia, 16(1), 109-119.

Ananda, S.S., Sunuharyo, B.S. 2018. Pengaruh Karakteristik Individu Dan Karakteristik Pekerjaan
Terhadap Kinerja Karyawan Dengan Variabel Mediator Motivasi Kerja Karyawan (Studi Pada Karyawan
Pt Petrokimia Gresik). Jurnal Administrasi Bisnis, 58(1)

Anggrainy, I.F., Darsono, N., Putra, T.R.I. 2018. Pengaruh Fasilitas Kerja, Komunikasi Dan Kompensasi
Terhadap Motivasi Kerja Implikasinya Pada Prestasi Kerja Pegawai Negeri Sipil Badan Kepegawaian
Pendidikan Dan Pelatihan Provinsi Aceh. Jurnal Magister Manajemen, 2(1), 1-10.

Astutik, M., Priantono, S. 2020. Pengaruh Karakteristik Pekerjaan Terhadap Kinerja Karyawan dan
Kepuasan Kerja Dengan Variabel Moderator Budaya Kerja Pada Badan Keswadayaan Masyarakat
(BKM) di Kota Probolinggo. Jurnal Manajemen, 17(1), 81-97.

Bambang Heri Purwanto, B. H., Soliha, E. 2017. Pengaruh Karakteristik Pekerjaan Dan Kompetensi
Terhadap Kinerja Melalui Komitmen Organisasional. Jurnal Manajemen, 21(2), 227-240.

Dewi, D.P., & Harjoyo. 2019. Manajemen Sumber Daya Manusia. In E. Junaedi (Ed.1, Issue 1).
UNPAMPress.

Ekhsan, M. 2019. Pengaruh Motivasi dan Komunikasi terhadap Kinerja Karyawan. Optimal: Jurnal
Ekonomi dan Kewirausahaan, 13(1), 1-13.

Elbadiansyah. 2019. Manajemen Sumber Daya Manusia. Cetakan Kesatu. Malang: IRDH.

Fahmi. 2017. Analisis Kinerja Manajemen. Edisi Ke-1. Bandung: CV Alfabeta.

Ghozali, 1. 2016. Aplikasi Analisis Multivariete Dengan Program IBM SPSS 23. Edisi 8. Semarang:
Badan Penerbit Universitas Diponegoro.

Gunastri, Ni Made. 2013. Karakteristik Individu, Karakteristik Pekerjaan, Karakteristik Organisasi,
Motivasi Kerja dan Kinerja Karyawan. Jurnal Manajemen. 7(1), 1-13.

Hackman, J.R. & Oldham, G.R. 1975. Development of the job diagnostic survey. Journal of Applied
Psychology, 60,161-172.

Hajati, D, I., Artiningsih, D. W., Wahyuni, N. 2018. Pengaruh Karakteristik Individu, Karakteristik
Pekerjaan Dan Karakteristik Organisasi Terhadap Kinerja Pegawai (Studi Pada Politeknik Kotabaru).
Jurnal Bisnis dan Pembangunan, 7(1), 1-10.

Hamali, A.Y. 2018. Pemahaman Sumber Daya Manusia. Yogyakarta: PT Buku Seru.

Hasibuan, Malayu S.P. 2016. Manajemen Sumber Daya Manusia. Edisi Revisi. Jakarta: Penerbit PT Bumi
Aksara.

Jatmiko, Andrie, 2011. Pengaruh Karakteristik Pekerjaan dan Budaya Kerja Terhadap Kepuasan Kerja
Karyawan Pada Koperasi Nusantara Kantor Unit Soreang. Skripsi: Program Strata-1 Ekonomi
Departemen Manajemen Universitas Pasundan: Bandung.

Jufrizen, Hadi, F.P. 2021. Pengaruh Fasilitas Kerja dan Komunikasi Terhadap Kinerja Karyawan Melalui
Motivasi Kerja. Jurnal Sains Manajemen, 7(1), 35-54.

Kasmir. 2016. Manajemen Sumber Daya Manusia (Teori Dan Praktik). Jakarta: PT Raja Grafindo
Persada.

Khasanah, N. 2016. Analisis Komunikasi Pegawai Pada Kantor Camat Raya Kota Pekanbaru. Jom fisip,
3(1), 1-16.

Mangkunegara, A.A. (2017). Manajemen Sumber Daya Manusi Perusahaan. Bandung: Remaja
Rosdakarya.

Morissan. 2014. Metode Penelitian Survei. Jakarta: Kencana Prenadamedia Group.

Prasetyo, D.N. 2019. Pengaruh Motivasi Kerja, Lingkungan Kerja, Kepemimpinan, Dan Budaya Kerja
Terhadap Kinerja Pegawai Pada Dinas Perhubungan Kabupaten Gresik. Universitas Muhammadiyah
Gresik. http://eprints.umg.ac.id/3235/.

43



Bambang Suwarno,
Fajar Rezeki Ananda Lubis, Dahnil Anzar
Simanjuntak, Melfrianti Romauli Purba

The Influence of Communication and Job Characteristics on Employee Performance Through
Motivation as an Intervening Variable in Badan Pendapatan Daerah Kabupaten Labuhan Batu

25.

26.
217.

28.

29.

30.

31.

32.
33.
34.
35.
36.
37.

38.

39.
40.

Prasetyo, E.T., Marlina, P. 2019. Pengaruh Komunikasi dan Kepuasan Kerja Terhadap Kinerja
Karyawan. Jurnal Inspirasi Bisnis dan Manajemen, 3(1), 21-30.

Priyatno, D. 2014. SPSS 22: Pengolahan Data Terpraktis. Yogyakarta: Andi Offset.

Rahayu, S. 2013. Aplikasi Metode Trimming Pada Analisis Jalur Dalam Penentuan Model Kausal
Loyalitas Pelanggan Toserba X, Skripsi; Universitas Pendidikan Indonesia.

Rizki, A., Suprajang, S., E. 2017. Analisis Kedisiplinan Kerja dan Lingkungan Kerja Terhadap Kinerja
Pada Karyawan PT Griya Asri Mandiri Blitar. Jurnal Penelitian Manajemen Terapan (PENATARAN),
2(1), 49-56.

Robbins, Stephen P. dan Judge, Timoty A, 2009. Perilaku Organisasi, Buku 1, Edisi 12. Jakarta: Salemba
Empat.

Rofi, K. 2021. Pengaruh Motivasi, Insentif, Dan Pelatihan Terhadap Kinerja Karyawan Di PT. AZ-
ZAHRA Cakrawala Nusantara Malang. STIE Malangkucecwara. URL: https://repository.stie-
mce.ac.id/1352.

Rst, R., Lahat M.A., Susilowat I.H. 2019. PengaruhKomunikasi Terhadap Motivasi Karyawan Pada Pt
Trisentosa Adhirajasa Jakarta. Jurnal Akrab Juara, 4(4), 178-193.

Sanusi, A. 2011. Metode Penelitian Bisnis. Jakarta: Salemba Empat.

Singodimedjo. 2018. Manajemen Sumber Daya Manusia, Disiplin Kerja. In Sutrisno. Jakarta: Kencana.
Sugiyono. 2018. Metode Penelitian Kuantitatif, Kualitatig, dan R&D. Bandung: CV Alfabeta.

Sutrisno, E. 2011. Manajemen Sumber Daya Manusia. Jakarta: Kencana.

Sutrisno, E. 2016. Manajemen Sumber Daya Manusia. Cetakan Kedelapan. Jakarta: Prenadamedia Group.
Syafrina, N. 2017. Pengaruh Komunikasi Terhadap Kinerja Karyawan Pada PT. Suka Fajar Pekanbaru.
Eko dan Bisnis: Riau Economic and Business Review, 8(4), 1-12.

Siregar, S.F., Dewi, M., Akbar, A. 2023. Pengaruh Karakteristik Individu dan Karakteristik Pekerjaan
terhadap Motivasi Kerja Perawat Rumah Sakit Umum Haji Medan. Journal of Economics &
Management. 2(3), 1-9.

Torang, S. 2014. Organisasi dan Manajemen. Bandung: CV Alfabeta.

Tyas, R.D., Suharyono, B.S. 2018. Pengaruh Komunikasi Dan Lingkungan Kerja Terhadap Kinerja
Karyawan (Studi Pada Karyawan PT. Pertamina (Persero) Refinery Unit IV Cilacap). Jurnal Administrasi
Bisnis, 62(1).

References:

10.
11.
12.
13.

14.

Anwar Prabu Mangkunegara. 2013. Manajemen Sumber Daya Manusia Perusahaan. Bandung: Remaja
Rosdakarya [in Indonesian].

Afandi, P. 2016. Manajemen Sumber Daya Manusia, Teori, Konsep dan Indikator. Riau: Zanafa
Publishing [in Indonesian].

Alden Nelson, A., Lim, J., Setyawan, A. 2022. Analysis of the Effect of Job Characteristics on Employee
Performance through Motivation Mediation in the Manufacturing Industry in Batam. Jurnal IImiah Bisnis
dan Ekonomi Asia, 16(1), 109-119 [in Indonesian].

Ananda, S.S., Sunuharyo, B.S. 2018. The Effect of Individual and Job Characteristics on Employee
Performance with Work Motivation as a Mediating Variable. Jurnal Administrasi Bisnis, 58(1) [in
Indonesian].

Anggrainy, I.F., Darsono, N., Putra, T.R.l. 2018. The Effect of Work Facilities, Communication, and
Compensation on Work Motivation and Its Implications for Civil Servant Performance. Jurnal Magister
Manajemen, 2(1), 1-10 [in Indonesian].

Astutik, M., Priantono, S. 2020. The Effect of Job Characteristics on Employee Performance and Job
Satisfaction with Work Culture as a Moderator. Jurnal Manajemen, 17(1), 81-97 [in Indonesian].
Purwanto, B.H., Soliha, E. 2017. The Effect of Job Characteristics and Competence on Performance
through Organizational Commitment. Jurnal Manajemen, 21(2), 227-240 [in Indonesian].

Dewi, D.P., Harjoyo. 2019. Human Resource Management. UNPAM Press [in Indonesian].

Ekhsan, M. 2019. The Effect of Motivation and Communication on Employee Performance. Optimal:
Jurnal Ekonomi dan Kewirausahaan, 13(1), 1-13 [in Indonesian].

Elbadiansyah. 2019. Human Resource Management. Malang: IRDH [in Indonesian].

Fahmi. 2017. Management Performance Analysis. Bandung: Alfabeta [in Indonesian].

Ghozali, I. 2016. Multivariate Analysis Application with IBM SPSS. Semarang: Diponegoro University
Press [in Indonesian].

Gunastri, N.M. 2013. Individual Characteristics, Job Characteristics, Motivation, and Employee
Performance. Jurnal Manajemen, 7(1), 1-13 [in Indonesian].

Hackman, J.R., & Oldham, G.R. 1975. Development of the Job Diagnostic Survey. Journal of Applied
Psychology, 60, 161-172 [in English].

44



ISSN:2226-2172 Nel(83), 2026 ECONOMICS: time realities

15.
16.
17.
18.
19.
20.
21.
22.

23.
24,

25.

26.
27.

28.

29.
30.

3L
32.
33.
34.
35.
36.
37.
38.

39.
40.

Ot

Hajati, D.l., Artiningsih, D.W., Wahyuni, N. 2018. The Effect of Individual, Job, and Organizational
Characteristics on Employee Performance. Jurnal Bisnis dan Pembangunan, 7(1), 1-10 [in Indonesian].
Hamali, A.Y. 2018. Understanding Human Resources. Yogyakarta: PT Buku Seru [in Indonesian].
Hasibuan, M.S.P. 2016. Human Resource Management. Jakarta: Bumi Aksara [in Indonesian].

Jatmiko, A. 2011. The Effect of Job Characteristics and Work Culture on Job Satisfaction. Undergraduate
Thesis, Universitas Pasundan [in Indonesian].

Jufrizen, H., F.P. 2021. The Effect of Work Facilities and Communication on Performance through
Motivation. Jurnal Sains Manajemen, 7(1), 35-54 [in Indonesian].

Kasmir. 2016. Human Resource Management; Theory and Practice. Jakarta: Raja Grafindo Persada [in
Indonesian].

Khasanah, N. 2016. Analysis of Employee Communication at the District Office of Raya Pekanbaru.
JOM FISIP, 3(1), 1-16 [in Indonesian].

Mangkunegara, A.A. 2017. Human Resource Management. Bandung: Remaja Rosdakarya [in
Indonesian].

Morissan. 2014. Survey Research Methods. Jakarta: Kencana [in Indonesian].

Prasetyo, D.N. 2019. The Effect of Work Motivation, Leadership, and Work Culture on Employee
Performance. Universitas Muhammadiyah Gresik [in Indonesian].

Prasetyo, E.T., Marlina, P. 2019. The Effect of Communication and Job Satisfaction on Employee
Performance. Jurnal Inspirasi Bisnis dan Manajemen, 3(1), 21-30 [in Indonesian].

Priyatno, D. 2014. SPSS 22: Practical Data Processing. Yogyakarta: Andi Offset [in Indonesian].
Rahayu, S. 2013. Application of Trimming Method in Path Analysis. Undergraduate Thesis, Universitas
Pendidikan Indonesia [in Indonesian].

Rizki, A., Suprajang, S. 2017. Analysis of Work Discipline and Work Environment on Employee
Performance. PENATARAN, 2(1), 49-56 [in Indonesian].

Robbins, S.P., & Judge, T.A. 2009. Organizational Behavior. Jakarta: Salemba Empat [in Indonesian].
Rofi, K. 2021. The Effect of Motivation, Incentives, and Training on Employee Performance. STIE
Malangkucecwara [in Indonesian].

Rst, R., Lahat, M.A., Susilowati, I.H. 2019. The Effect of Communication on Employee Motivation.
Jurnal Akrab Juara, 4(4), 178-193 [in Indonesian].

Sanusi, A. 2011. Business Research Methods. Jakarta: Salemba Empat [in Indonesian].

Singodimedjo. 2018. Human Resource Management: Work Discipline. Jakarta: Kencana [in Indonesian].
Sugiyono. 2018. Quantitative, Qualitative, and R&D Research Methods. Bandung: Alfabeta [in
Indonesian].

Sutrisno, E. 2011. Human Resource Management. Jakarta: Kencana [in Indonesian].

Sutrisno, E. 2016. Human Resource Management. Jakarta: Prenadamedia Group [in Indonesian].
Syafrina, N. 2017. The Effect of Communication on Employee Performance. Riau Economic and
Business Review, 8(4), 1-12 [in Indonesian].

Siregar, S.F., Dewi, M., Akbar, A. 2023. The Effect of Individual and Job Characteristics on Nurses’
Work Motivation. Journal of Economics & Management, 2(3), 1-9 [in Indonesian].

Torang, S. 2014. Organization and Management. Bandung: Alfabeta [in Indonesian].

Tyas, R.D., Suharyono, B.S. 2018. The Effect of Communication and Work Environment on Employee
Performance. Jurnal Administrasi Bisnis, 62(1) [in Indonesian].

Hocunannsa na cmammio’

Bambang Suwarno. The Influence of Communication and Job Characteristics on Employee Performance Through
Motivation as an Intervening Variable in Badan Pendapatan Daerah Kabupaten Labuhan Batu / Bambang Suwarno,
Fajar Rezeki Ananda Lubis, Dahnil Anzar Simanjuntak, Melfrianti Romauli Purba // Exonomika: peanii uacy.
Hayxosuii JHCypHA. - 2026. - Me 1 (83). - C. 38-45. - Peoicum docmyny:
https://economics.net.ua/files/archive/2026/No1/38.pdf.

DOI: 10.15276/ETR.01.2026.4. DOI: 10.5281/zenodo.18945866.

Reference a Journal Article:

Bambang Suwarno. The Influence of Communication and Job Characteristics on Employee Performance Through
Motivation as an Intervening Variable in Badan Pendapatan Daerah Kabupaten Labuhan Batu / Bambang Suwarno,
Fajar Rezeki Ananda Lubis, Dahnil Anzar Simanjuntak, Melfrianti Romauli Purba // Economics: time realities.
Scientific journal. - 2026. - M1 (83). - P. 38-45. - Retrieved from:
https://economics.net.ua/files/archive/2026/No1/38.pdf.

DOI: 10.15276/ETR.01.2026.4. DOI: 10.5281/zenodo.18945866.

@ This is an open access journal and all published articles are licensed under aCreative Commons "*Attribution’ 4.0.

45



